
Decreasing Foreign Language
Anxiety through Virtual
Exchange

 



(Collentine 2009; VanPatten 2015)
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Foreign language anxiety (FLA), is a type of state anxiety that is
situation-specific, i.e. unique to the foreign language classroom
(MacIntyre, 2017).

 FLA  is independent from, though related to, generalized anxiety
(Kirk, Grinstead, & Nibert, 2021).

General anxiety has increased among college students (Bamber &
Kraenzle Schneider, 2016; Beiter et al., 2015), but FLA has not (Kirk,
Grinstead, & Nibert, 2021).

FLA has been shown to negatively affect second language
achievement, as measured by course grades, test grades, etc.
(Teimouri et al., 2019) .

FLA has been argued to be both a cause and consequence of
language learning difficulty (MacIntyre, 2017).

FLA has differential effects on Linguistic subdomains (Kirk,
Grinstead, & Nibert, 2021).





The Study
RESEARCH QUESTION

How does cultural engagement via Virtuale Exchange
relate to FLA levels?

How do students perceive the effect of virtual exchange
on their anxiety levels?
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https://view.genial.ly/61281175cd12c60d19c96632/presentation-experiencias-modelos




Please answer the following questions by providing the number correspondent to the option that
best describe your opinion.

1. Strongly Agree 2. Agree 3. Neither Agree nor Disagree 4. Disagree 5. Strongly Disagree.



1. I never feel quite sure of myself when I am speaking in my foreign language class.
2. I don't worry about making mistakes in language class.
3. I tremble when I know that I'm going to be called on in language class.
4. It frightens me when I don't understand what the teacher is saying in the foreign language.
5. It wouldn't bother me at all to take more foreign language classes.
6. During language class, I find myself thinking about things that have nothing to do with the
course.
7. I keep thinking that the other students are better at languages than I am.
8. I am usually at ease during tests in my language class.
9. I start to panic when I have to speak without preparation in language class.
10. I worry about the consequences of failing my foreign language class.




Modified Foreign Language Classroom Anxiety Scale
(Horwitz, Horwitz & Cope, 1986)

















With the semester now more than half over, I can see how these Experiences have
helped me, albeit perhaps in less tangible ways. By that, I mean that developing an

enhanced understanding of the cultural identities of various Spanish-speaking
countries has given me a greater appreciation of the language and the people to

make this class more than just learning the tactics of a second language. The key to
reducing my anxiety has been to remind myself that these events have a low
threshold for interaction and there is no pressure to speak. For this event, I
reviewed the recommended vocabulary sheet in advance, which also helped
reduce anxiety and allowed me to recognize new words, like hornear, personas
difuntas, and ajonjolí, during the Experience. Another thing that helped reduce my
anxiety was to try to write down some of the exact phrases that Rolando

used when I did not understand what he was saying. Then, after the
Experience, I looked up those words in my dictionary to help fill in some of
the understanding gaps. Knowing that I could do this afterward, without it

impacting a participation grade, also helped reduce my anxiety.  





The Study
RESULTS - QUANTITATIVE
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The Study
RESULTS - QUALITATIVE

Thematic analysis of Emerging Themes
Reflection entries (N = 746)
3 Main Themes (codes = 1180)

Increased Anxiety
Neither increased/decreased anxietty
Decreased Anxiety

Treatments
Weekly coaching sessions (10-12)
Participation in "Experiences" (3+)

Instruments for data collection
Modified Foreign Language Classroom Anxiety Scale
(Horwitz, Horwitz & Cope, 1986)
Student reflections



Increased Anxiety (255/1180)

Neither Increased nor Decreased Anxiety (87/1180)

Decreased Anxiety (838/1180)

The Study
RESULTS - QUALITATIVE
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RESULTS - QUALITATIVE



The Study
PRELIMINARY CONCLUSIONS

How does cultural engagement via Virtuale Exchange relate to FLA levels?
There appears to be a generlized decrease in FLA that initially correlates with
attendance to Virtual Exchange initiatives.
Students with less experience (SPN1130) report greater initial FLAy than those
students with more experience (SPN1131).
Students in both levels report a similar decrease in FLA at the end of the semester.
Beginner level I students show an increase in FLA in the last third of the course that
does not seem to be related specifically to virtual exchange (more research is needed)

How do students perceive the effect of virtual exchange on their anxiety levels?
Overwhelmingly students believe that engaging in virtual exchange has a positive
effect on decreasing their FLA.
A large number of students directly attribute this positive effect to the cultural and
artistic topics shared during the experiences.
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